
Pacific Outfitters Warranty Policy 

In order for an item to be determined as defective, there has to be a failure of craftsmanship or function 

within a specified amount of time. Some manufacturers cover their products for a year and others have a 

lifetime warranty. Examples of manufacture defects include delaminating, leaking or fogging, seam failure, and 

zipper malfunction. Normal wear and tear or abuse is not covered by manufacturer warranty. 

Warranty items that are returned within 30 days with proof of purchase will be given store credit for the 

original purchase price.  

After 30 days, warranty items that are returned with proof of purchase and the item retails for $50 or less, we 

will waive the shipping deposit and give the customer a store credit. 

After 30 days and the item retails over $50, the item will be sent to the manufacturer for assessment.  There is 

a flat rate of $15 for a shipping deposit that will be refunded if the item is considered by the manufacturer as 

being a warranty.  If the item is verified as a warranty, the customer will be given a replacement or store 

credit.   

If the return is processed as a repair, the customer will be responsible for the $15 shipping charge. If the 

manufacturer charges for repairs to the item, the cost will be charged to the customer.  Replacements, credits 

or repairs will be determined by the manufacturer. 

Certain manufacturers require the customer to deal directly with them, like Smith Optics. In this case we 

cannot process the warranty, but we will give the customer all the necessary information to get a hold of the 

manufacturer.  

For the health and safety of our staff, we ask that items that come in contact with skin, such as apparel, 

sleeping bags and sandals, be laundered prior to being brought in. 

For warranty items that were purchased over 1 year, the customer will be asked to deal directly with the 

manufacturer. 
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